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ABOUT RPX



      

     We are here as your one stop logistics partner, 

who provides an integrated solution for every aspect of your logistic solution 

needs using Single Point of Contact and seamless customer experience.

We go beyond the boundaries to design and implement end-to-end logistics 

solution; from first mile, middle mile, and last mile by using air, land, and sea 

transportation for both domestic and international.

 

About RPX



      

     

RPX Group Milestone

PT Sena Satwika  
Established  August 
1994

PT Repex Wahana  
Established
May 1994

RPX established

PT Repex Perdana International 
as a licensed of Federal Express 
(FedEx)  Corporation

PT Sena Trans  
Utama  
Established  
December 1996

PT Antareja Prima
Antaran  PT Wahana 

Dirgantara
Established  December 1999

ISO 9001:1994

PT Wahana Sena Reksa  
PT Pelangi Semesta  
Established
March 1997

UPLIFT International  
Award 1998, for  building 
a bridge of  cooperation 
between US and 
Indonesia

PT Sentra Bhanuadi  
Established  October 1998

RPX Airlines

The best in IT in 
Marketing  by 

Marketing  
Magazine

Mr. Harsha E.  Joesoef as The 
Best  CEO by SWA
Magazine and Ernst  & Young

OHSAS  
18001

Customer  Loyalty  
Award 2012

by SWA  
Magazine

MARKPLUS
Industry  

Marketing  
Champion

Enabler

JAL
Commendation

2019  
“NO RAMP INCIDENT 

FOR 23
CONSECUTIVE

YEARS”

Development
Kiriman Express

(APPS)

RPX
International

Revamp

Sangfor  Award 
2022

“Most  
Innovative  
Customer”

PT Republic
Express  

Established  
September 2000

Change of
Management

FedEx APAC Best  
Contact Center

2018

FedEx APAC
Service  

Improvement
2018

Excellent  
Partner Award  

JDID Big Item  
Operational

Soft Launch  
Application  

Kiriman Express

Festival Jajan
Pempek

ISO  13485



      

     

   RPX HOUSE OF PRODUCT



      

     

One-stop Logistics Service Provider

Domestic Express 

International Express

Logistics Warehouse 
and Distribution

Freight and 
Custom Clearance

Airport Transit 
Warehouse

“An integrated logistics services with business across 

Express, Logistics, and Crossborder Services”



      

     

Our Services at a glance

International express service offers 
a complete journey from first mile 
delivery until last mile delivery. We 
expertise in time-sensitive and 
special requirements shipments as 
well as dangerous good (dg) class 9. 

International
Express

Our service for domestic shipping is 
tailored to suit your needs, in terms of 
budget or time across nationwide.

Domestic
Express

RPX forwarding provides International air 
and sea freight solutions to suit your 
delivery needs. The collaborations between 
RPX and partners worldwide offer you 
extensive coverage across the globe.

Freight &
Clearance

Distribution
Express

Provides a range of land distribution 
services supported by our fleet 
management system  and real-time 
monitoring system  through GPS.

RPX Warehouses and Distribution 
Centers provide integrated solutions 
for all storage and distribution needs, 
supported by a Warehouse 
Management System (WMS) and a 
sophisticated Barcode System.

Contract 
Logistics &
Fulfillment 

RPX Transit Warehouse
offers airlines air cargo transit  facilities 
and international  consolidation services.
RPX Transit Warehouse offers  Airlines direct 
access to and  integrated with 
Soekarno-Hatta. 

Transit
Warehouse

      

     



      

     

Unique Selling Point 
    Added Value

&



      

     

Unique Selling Point



      

     

PRODUCT 
FEATURE

CHECK
RATE

GENERAL 
FLOW

International Express

Redefine global shipping air and ocean freight to 
cater  the global trading of our respected 
customers, experience with all-in-one international 
express solution, complete with digital solution 
thru mobile app tracking & web accessibility, 
various lead time options, and the support 
International sales expertise. 

RPX Product: IPR / IBS / IRG/ Hand Carry/ SDP



      

     

High Value and Valuable Documents

RPX as the pioneer and trusted service provider 
of high value and valuable shipment by giving 
special-handling solution and offering extra 
liability cover.

RPX Product: 
Add-value service of HCP / SDP / MDP / NDP / RGP



      

     

Distribution Optimization 
by Using Gigantic Fleet (Big Mama 52) 

To be the most preferred solution for optimize 
distribution by giving you 3 times more efficient than 
other wingbox; with long experience and digital 
solution  such as real time GPS, e-POD, TMS (Trucking 
Management System), billing automation.

RPX Product: DBS



      

     

Chemical / DG Warehouse Handling

Specialized & experience in chemical / DG storage and 
handling, with DG specification warehouse and safety 
facility to accommodate hazardous commodity. our 
service completed with integrated solutions for all 
storage and distribution needs, supported by a 
Warehouse Management System (WMS) 

RPX Product: WH3



      

     

PRODUCT 
FEATURE

GENERAL 
FLOW

Various Freight Service

Capable to handle various type of commodities; 
from general cargo to extra-ordinary (i.e. 
shipment per unit - CBU; perishable products; 
ancillary service, etc)

RPX Product: Air Freight and Sea Freight



      

     

Perusahaan Jasa Titipan (PJT) Service

RPX freight forwarding  provides one-stop 
import  and export customs  gateway 
services for both international freight and 
express clearance.

RPX Product: Express Clearance



      

     

PRODUCT 
FEATURE

GENERAL 
FLOW

      

     

Inhouse PJT warehouse facility in tier 1 Soekarno Hatta 
International Airport and connected to own PJT system for 
more efficient process. between Customs and warehouse 
(real-time status / TPS online)

Experience unparalleled benefits with our in-house 
PJT warehouse facility at tier 1 Soekarno-Hatta 
International Airport, offering direct access to airlines, 
seamless integration with our proprietary PJT system 
for enhanced efficiency, and the added advantage of 
bypassing PLP processes.

RPX Product: Transit Warehouse

Perusahaan Jasa Titipan (PJT) Warehouse



      

     

PRODUCT 
FEATURE

GENERAL 
FLOW

Transit Warehouse 
Provide flexible and extra miles solutions by 
offering joint sales activity with airlines which also 
complimented by real-time dashboard for 
customer monitoring.

RPX Product: Transit Warehouse



      

     

PRODUCT FEATURES



      

     

On Board Delivery providing customize service through Hand Carry Delivery

ON BOARD DELIVERY
PRODUCT FEATURES



      

     

Delivering shipment before 12:00 in the next day 

MID DAY DELIVERY
PRODUCT FEATURES



      

     

Customers will get experience in receiving package before 23:59 same day

SAME DAY DELIVERY
PRODUCT FEATURES



      

     

Delivering shipment before 20:00 in the next day 

NEXT DAY DELIVERY
PRODUCT FEATURES



      

     

    Delivery Service with reliable transit time 

REGULAR DELIVERY
PRODUCT FEATURES



      

     

Economist rate with minimum weight 10 kgs

ECONOMY PACKAGE
PRODUCT FEATURES



      

     

Delivery service with minimum weight 20 kgs

      

     

HEAVY WEIGHT PACKAGE
PRODUCT FEATURES



      

     

Heavy weight Delivery with single trip

DISTRIBUTION SERVICES
PRODUCT FEATURES



      

     

Export service with maximum weight 100 kgs

INTERNATIONAL EXPRESS
PRODUCT FEATURES



      

     

Shipping services for International line thru sea and air cargo

INTERNATIONAL FREIGHT
PRODUCT FEATURES



      

     

Shipments to an intermediate destination, then to yet final destination, thru air cargo

TRANS SHIPMENTS
PRODUCT FEATURES



      

     

Clearance assistance for both express and general cargo

CUSTOMS CLEARANCE
PRODUCT FEATURES



      

     

Clearance assistance for both express and general cargo

CUSTOMS CLEARANCE
PRODUCT FEATURES



      

     

CONTRACT LOGISTICS & FULLFILMENT
Logistic products for warehouse and fulfillment services

PRODUCT FEATURES



      

     

TRANSIT WAREHOUSE
PRODUCT FEATURES



      

     

National Network Coverage

RPX COVERAGE



      

     
RPX has a nationwide coverage reaching 82,595 sub-districts in 516 cities in Indonesia, 
which supported with a network of  1 Hub, 21 stations, 7 consolidators, and 3,294 outlets.

National Network Coverage

Hub Stations Consolidator Outlets

* Figure as per Nov 2023



      

     
RPX has a nationwide coverage reaching 82,595 sub-districts in 516 cities in Indonesia, 
which supported with a network of  1 Hub, 21 stations, 7 consolidators, and 3,294 outlets.

National Network Coverage

* Figure as per Nov 2023

Stations Consolidator OutletsHub



      

     
RPX has a nationwide coverage reaching 82,595 sub-districts in 516 cities in Indonesia, 
which supported with a network of  1 Hub, 2 stations, 7 consolidators, and 3,294 outlets.

National Network Coverage

* Figure as per Nov 2023

Hub Stations Consolidator Outlets



      

     
RPX has a nationwide coverage reaching 82,595 sub-districts in 516 cities in Indonesia, 
which supported with a network of  1 Hub, 2 stations, 7 consolidators, and 3,294 outlets.

National Network Coverage

* Figure as per Nov 2023

Hub Stations Consolidator Outlets



      

     

Owned Hub stations, with combined 4,977 sqm of operation area, supported by 150+ courier 
partners and total 300+ of varied owned and partnered delivery fleet.

Owned Hub and Stations Profile

No Station Location Name Type Area (sqm) Space Operation (sqm)

1 SUB Surabaya Type A 1,684 245

2 SBG Subang Type A 240 36

3 SRG Semarang Type A 1,745 631

4 RKO Rawa Bokor Type A - 63

5 HLP Pondok Pinang Type A 4,008 713

6 MES Medan Type A 664 150

7 CGK Kebon Jeruk Type A 1,793 123

8 JOG Jogja Type A 578 109

9 CXP Cibitung Type A 157 157

10 JKT Palbatu Type A 1,172 314

11 BDO Bandung Type A 533 113

12 KRC Cikupa Type A 108 72

13 SOC Solo Type B 570 111

14 BJG Bogor Type B 272 120

15 PLM Palembang Type B 48 15

16 BTH Batam Type B 1,784 325

17 UPG Ujung Pandang Type B 100 29

18 BPN Balikpapan Type B 885 50

19 DPS Denpasar Type B 1,291 234

20 KGD Kelapa Gading Type B TBA TBA
21 PKU Pekanbaru Type C 125 51

22 CBN Cirebon Type C 125 56

23 EDC Rawa Bokor (Hub) Hub - 1,200

   Total 17,882 4,977



      

     

Agents and Vendors

No Province Coverage Area
Number of

Vendor Agent

1 Aceh All cities / districts 1 1

2 Sumatra Utara All cities / districts 2 -

3 Sumatra Barat All cities / districts 2 1

4 Riau All cities / districts 2 -

5 Kepulauan Riau All cities / districts - 1

6 Jambi All cities / districts - 1

7 Sumatra Selatan All cities / districts 1 -

8 Kepulauan Bangka Belitung All cities / districts - 2

9 Lampung All cities / districts 1 1

10 Banten All cities / districts 1 -

11 Jawa Barat All cities / districts 1 -

12 DKI Jakarta All cities / districts 1 -

13 Jawa Tengah All cities / districts 3 1

14 Jawa Timur All cities / districts 1 1

15 DI Yogyakarta All cities / districts 1 2

16 Bali All cities / districts 1 -

No Province Coverage Area
Number of

Vendor Agent

19 Kalimantan Barat All cities / districts 1 -

20 Kalimantan Selatan All cities / districts 1 1

21 Kalimantan Tengah All cities / districts 1 -

22 Kalimantan Timur All cities / districts 3 1

23 Kalimantan Utara All cities / districts - 1

24 Gorontalo All cities / districts 1 -

25 Sulawesi Selatan All cities / districts 1 -

26 Sulawesi Tenggara All cities / districts 1 -

27 Sulawesi Tengah All cities / districts - 1

28 Sulawesi Utara All cities / districts 1 -

29 Sulawesi Barat All cities / districts 1 -

30 Maluku All cities / districts 1 -

31 Maluku Utara All cities / districts 1 1

32 Papua All cities / districts 1 -

33 Papua Barat All cities / districts 1 -

19 Kalimantan Barat All cities / districts 1 -

20 Kalimantan Selatan All cities / districts 1 1

Total 34 18

Coverage Area

* Agent operates as a Station, while Vendor only covers specific task such as last mile delivery,

Third parties Agents and Vendors are used to support in-house resources for optimum mix of 
Express & Parcel business  operations, with a total of 18 Agents and 42 Vendors nationwide.



      

     

Owned Hub and Stations Profile



      

     

Owned Hub and Stations Profile
Hub and Stations infrastructures with complete facilities to support nationwide operations.

8 in Great Jakarta, Surabaya, 
Semarang, Jogja, Medan, and 
Bandung. Totals to 12 stations.

Facilities:
▪ Loading Dock
▪ Conveyor Belt
▪ Power Pad
▪ Star Base
▪ Scan Gun
▪ Digital Weight Scale
▪ Drop off counter (WSC)*
▪ Office Space
▪ Pallet Jack
▪ Cashier for COD/ROD
▪ Wooden Pack and Crating*
▪ Retail Warehouse*

*selected station

Type B Station

8 Stations spread across 
Indonesia.

Facilities:
▪ Power Pad
▪ Starbase
▪ Scan Gun
▪ Digital Weight Scale
▪ Drop Off Counter (WSC)*
▪ Office Space
▪ Cashier for COD/ROD
▪ Pallet Jack

Type C Station

Remaining 2 stations spread 
across Indonesia.

Facilities:
▪ Scan Gun
▪ Digital Weight Scale
▪ Drop Off Counter (WSC)*
▪ Office Space
▪ Cashier for COD/ROD

Express Distribution Centre (Hub)

Main hub for line haul transit
▪ Gateway for domestic incoming 

and outgoing
▪ STrucking shuttle for shipment 

distribution in Great Jakarta 
and Java Island

▪ Daily capacity up to 15,000 
AWB sorted in and out

Facilities:
▪ Loading Dock for up to 5 CDD 

Trucks
▪ Conveyor Belt
▪ Scan Gun
▪ Office Space
▪ Retail Warehouse
▪ Pallet Jack

Type A Station



      

     

Logistics Warehouse

Location
▪ Located on Jln. Sulawesi Blok H No.1, MM2100  industrial 

complex, Cibitung

Area

▪ Total land area 11,000 sqm

▪ Logistics warehouse land area, 5,600 sqm

▪ Express station land area, 157 sqm

▪ Ready to build land area, 5,243 sqm

Capacity

▪ 4,800 sqm 3-storey warehouse with 8m floor-to-floor high

▪ 5-level racking

▪ Capacity Pallet Position 3,441

Floor  Bearing
▪ First floor 5.5 ton / sqm

▪ Second floor 2 ton / sqm

▪ Third floor 1.5 ton / sqm

Facilities

▪ Multi-user warehouse with DG storage capability

▪ Fire-proof wall

▪ Explosive-proof lightings

▪ Explosive-proof elevator with 3-ton capacity

▪ Excellent drainage system with waste reservoir available

▪ Pre-installed CCTV, fire extinguishers, fire alarm,  smoke 
detector, and sprinkler system

▪ Handling equipment e.g. forklifts, hand pallet, reach  truck, 
handheld barcode scanner

▪ Loading dock capable  of handling ± 10 (ten) 8-ton  trucks 
equipped with dock levelers

▪ Integrated 140 sqm Office space

▪ 24 hour security

RPX operates 10,000+ sqm of logistics warehouses, with e-fulfillment facilities.
Cibitung Warehouse

Utilization Rate ▪ Space utilization rate: 90%

Type of goods
▪ Automotive parts

▪ Electronic

▪ Shipping materials & tools

▪ Retail

      

     



      

     

Logistics Warehouse

Location

▪ Located at  Pergudangan Telesonik – Jl. 
Telesonik,  kadu jaya, Kec Jatiuwung, 
Tangerang 15810, Banten.

Type of 
Goods

▪ DG and non-DG

Utilization 
Rate

▪ Space utilization rate: 90%

Area
▪ 10,000 sqm warehouse area with 6,700 Pallets 

Position

Capacity
▪ 4 Levels Racking

▪ Handling Product DG and Non DG with 
tonnage  around 3000MT per Month

Facilities

▪ Reach Trucks (Sit On)

▪ Hand Pallet

▪ IC cForklifts (Diesel)

▪ Safety Cage for Stock take

▪ Floor Load 3.5 T / sqm

▪ Set Portable Loading Dock and Selective Pallet  
Racking to optimize space utilization

▪ Truck accessibility Up to container 40ft

▪ Genset, Hydrant

▪ Pre – installed CCTV

▪ 24 hours security

Location

▪ Located at Pergudangan Skypark – Jl. Bypass 
Alang-  Alang Lebar, Talang Klp., Kec. 
Alang-Alang Lebar, Kota  Palembang, 
Sumatera Selatan 30961.

Type of 
Goods

▪ Home appliances

Utilization 
Rate

▪ Space utilization rate: 100%

Area ▪ 500 sqm warehouse with 280 Pallets Capacity

Capacity
▪ Floor Stack

▪ Handling product FMCG with  total volume 
20,000  boxes per month

Facilities

▪ Pre-installed CCTV

▪ Hand Pallet

▪ Truck accessibility Up to container 40ft

▪ Genset, Hydrant

▪ 24 Hours security

RPX operates 10,000+ sqm of logistics warehouses, with e-fulfillment facilities.

Project – Dedicated Rental Warehouse Project – Dedicated Rental Warehouse



      

     

RPX operates 10,000+ sqm of logistics warehouses, with e-fulfillment facilities.

Logistics Warehouse

E- fulfillment
Warehouse facilities at Cibitung warehouse and several stations.

Floor 1



      

     

RPX operates 52 units of trucking fleet in varied size and capacity, with 1,142 ton of combined capacity.

Trucking Fleet

CDE CDD FUSO

Fleet
Own RPX 1 Unit

Rental Vendor 1 Unit

Fleet
Own RPX 1 Unit  

Rental Vendor 20 Unit

Fleet
Own RPX 8 Unit

Capacity
7500 KG  (8 TON)
Box Dimension

(L x W x H)
(560 x 217x 193) cm

Capacity
3600 KG  (4 TON)
Box Dimension

(L x W x H)  
(416 x 176 x 162) cm

Capacity
1800 KG  (2 TON)
Box Dimension

(L x W x H)  
(310 x 160 x 160) cm

WING BOX

Fleet
Rental Vendor 2 Unit

Fleet
Rental Vendor 

19 Unit

BIG MAMA
Capacity

50 TON 48 PALET
Box Dimension

(L x W x H)
(13550 x 2550 x 2850) cm

Capacity
18 TON

Box Dimension
(L x W x H) 

(885 x 240x 210) cm



      

     

Distribution Optimization 
by Using Gigantic Fleet (BM 52) 

Deck can be disassembled



      

     

Airport Transit Warehouse
RPX operates 6,000+ sqm of bonded and non-bonded warehouses at “Line 1” Soekarno 
Hatta International Airport, with  complete facilities such as ULD staging area, scale unit, 
x-ray, valuable & dangerous goods cage, and cold storage.

Cargo Building – RCB1

Main  

Function
▪ Domestic Cargo

Capacity ▪ 100 Ton / day (running 24 hours)

Utilization Rate ▪ Space utilization rate: 78%

Area

▪ Total area 1,412 sqm

▪ Warehouse area 1,211 sqm

▪ Office area, 1st floor 201 sqm
▪ Office area, 2nd floor 526 sqm

Facilities

▪ Forklift, Reach Truck, Fan, Genset Room
▪ Scale Unit With Display
▪ Loading/Unloading Dock
▪ ULD Staging Area
▪ Fire Extinction Kit:

▪ Hydrant, Smoke Detector, Fire 
Extinguisher

▪ Emergency Chemical Spill Kit: 
Chemical Spill Kit, Safety  Shower

▪ Supporting Vehicle (for Airside Use)
▪ CCTV

1
st  Floor

2nd  Floor



      

     

Import  
Warehouse

Export  
Warehouse

Airport Transit Warehouse
RPX operates 6,000+ sqm of bonded and non-bonded warehouses at “Line 1” Soekarno Hatta International Airport, with  
complete facilities such as ULD staging area, scale unit, x-ray, valuable & dangerous goods cage, and cold storage.

Cargo Building – RCB2

Main 

Function ▪ International Cargo

Capacity
▪ Export 60 ton/day (running 24 hours)

▪ Import 150 ton/day (running 24 hours)

Utilization Rate ▪ Prior Covid-19: 100%

▪ After Covid-19: 64%

Area

▪ Total area 4,687 sqm

▪ Warehouse area, Export, 622 sqm

▪ Warehouse area, Import, 1,250 sqm

▪ Office area 716 sqm

▪ Staging area 605 sqm

▪ Parking area 1,494 sqm

Facilities

▪ Forklift, Reach Truck, Fan, Genset Room

▪ Scale Unit With Display

▪ Loading/Unloading Dock

▪ ULD Staging Area

▪ Fire Extinction Kit:

▪ Hydrant, Smoke Detector, Fire Extinguisher

▪ Emergency Chemical Spill Kit: Chemical Spill Kit, 
Safety  Shower

▪ Supporting Vehicle (for Airside Use)

▪ CCTV

Additional  

Facilities

▪ Valuable Cage

▪ DG Area

▪ Ball Deck, Roller Deck

▪ X-Ray 160 PX, Genset 150 Kva



      

     

GensetCold Storage Container Loading UnloadingULD Staging Build-Up Area

DG and Value CageDG Room Chemical spill kitX-Ray Unit

Breakdown Area With Ball Deck and RollerTemperature Room Front Scale UnitScissor Lift

We operates 6,000+ sqm of bonded and non-bonded warehouses at “Line 1” Soekarno Hatta International Airport, with  
complete facilities such as ULD staging area, scale unit, x-ray, valuable & dangerous goods cage, and cold storage.

Transit Warehouse for International Airlines



      

     

RPX operates 6,000+ sqm of bonded and non-bonded warehouses at “Line 1” Soekarno Hatta International Airport, 
with  complete facilities such as ULD staging area, scale unit, x-ray, valuable & dangerous goods cage, and cold storage.

RPX’s Warehouses Classifications

RPX’s airport transit warehouses has a strategic location within the “line 1” of Soekarno Hatta International Airport, 
and it is also registered and certified as a  bonded and non-bonded customs area.

Airport Transit Warehouse

Cargo Building - RCB 1 Cargo Building - RCB 2

▪ Line 1

▪ Non-Bonded Area

▪ Operate: Domestic Cargo

▪ Line 1

▪ Full Bonded Area

▪ Operate: Export, Import, RH (Rush  Handling), 
and PJT (Perusahaan Jasa  Titipan)

▪ Integrated directly with the air door

Airport’s Area Classifications Customs Classifications

“Line 1” (“Lini 1”)

▪ Not directly integrated with the air door

“Line 2” (“Lini 2”)

▪ Areas that have been registered by customs 
and  directly supervised by customs

Bonded Area

▪ Areas that are not registered by customs, and  
usually only handle domestic cargo

Non-Bonded Area



      

     

Customs clearance in 5 major locations nationwide, with 15+ skilled and professional workforce.
Customs Clearance

Professional manpower for ocean and air custom clearance:
▪ 2 Senior Manager : 1 National Certification PPJK
▪ 2 Supervisor  
▪ 2 Specialist : 1 National Certification PPJK
▪ 8 Staff

Handling Capability
▪ Documents/day
✔ 3,300 AWB
✔ 300 kg
▪ Non-docs/day
✔ 3,200 AWB
✔ 700 kg

Express Clearance

▪ Import
✔ Retail
✔ Free Trade Zone (FTZ)
✔ Heavy Weight
▪ Export

General Cargo
▪ Air freight
▪ Sea freight
▪ Excess baggage
▪ Export

Cross Border
▪ Import
▪ Export

Locations:

RPX CGK 
Warehouse  RPX 
Batam
RPX Jemur Wonosari  
RPX Clearance 
Seafreight  RPX 
Denpasar



      

     

DIGITAL 
SOLUTION



      

     

DIGITAL SOLUTION

RPX KIRIMAN EXPRESS (APP)

Send your packages safely and securely 
anywhere with RPX Kiriman Express App.

The App will help to track the location of 

your package without hassle. Plus, enjoy  

convenient pickup service right at your door 

and deliver it worldwide!"



      

     

CASY - ONLINE SHIPPING TOOL

Online Shipping Management System surely reduce 

costs  for your business by automating manual 

processes, such  as labeling and tracking.

You don't have to spend time on paperwork, 

makes you  possible to manage and track your 

deliveries in easier  way and quicker time.

You can create RPX Waybill through Casy at

corporate.rpx.co.id

DIGITAL SOLUTION



      

     

INBOUND – CUSTOMS CLEARANCE



      

     

DIGITAL SOLUTIONWAREHOUSE SYSTEM – CONTRACT LOGISTICS



      

     

DIGITAL SOLUTION

TRANSPORT SYSTEM – DISTRIBUTION



      

     

DOMESTIC & INTERNATIONAL – EXPRESS



      

     

DIGITAL SOLUTION

COURIER ACTIVITY– EXPRESS



      

     

DIGITAL SOLUTIONAPI SERVICES – INTEGRATION



      

     

DIGITAL SOLUTION
CUSTOMER VIEW – DASHBOARD MENU



      

     

&RATE CARD
SLA



      

     

Domestic Rate Express

Jabodetabek

Cirebon

Balikpapan

Bandung

Pekanbaru

Medan

Batam

Yogyakarta

Surabaya

Semarang

Solo

Ujungpandang

MDP NDP RGP SDP

Jabodetabek

Cirebon

Balikpapan

Bandung

Pekanbaru

Medan

Palembang

Yogyakarta

Surabaya

Semarang

Solo

Ujungpandang

Batam

Denpasar

Jabodetabek

Cirebon

Balikpapan

Bandung

Pekanbaru

Medan

Palembang

Yogyakarta

Surabaya

Semarang

Solo

Ujungpandang

Batam

Denpasar

Jabodetabek

Cirebon

Balikpapan

Bandung

Pekanbaru

Medan

Palembang

Yogyakarta

Surabaya

Semarang

Solo

Batam

Denpasar

RATE CARD
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https://static.rpx.co.id/ergfile/RGP/SUB.pdf
https://static.rpx.co.id/ergfile/RGP/SRG.pdf
https://static.rpx.co.id/ergfile/RGP/SOC.pdf
https://static.rpx.co.id/ergfile/RGP/UPG.pdf
https://static.rpx.co.id/ergfile/RGP/BTH.pdf
https://static.rpx.co.id/ergfile/RGP/DPS.pdf
https://static.rpx.co.id/ergfile/SDP/JABODETABEK.pdf
https://static.rpx.co.id/ergfile/SDP/CBN.pdf
https://static.rpx.co.id/ergfile/SDP/BPN.pdf
https://static.rpx.co.id/ergfile/SDP/BDO.pdf
https://static.rpx.co.id/ergfile/SDP/PKU.pdf
https://static.rpx.co.id/ergfile/SDP/MES.pdf
https://static.rpx.co.id/ergfile/SDP/PLM.pdf
https://static.rpx.co.id/ergfile/SDP/JOG.pdf
https://static.rpx.co.id/ergfile/SDP/SUB.pdf
https://static.rpx.co.id/ergfile/SDP/SRG.pdf
https://static.rpx.co.id/ergfile/SDP/SOC.pdf
https://static.rpx.co.id/ergfile/SDP/BTH.pdf
https://static.rpx.co.id/ergfile/SDP/DPS.pdf
http://static.rpx.co.id/rpx.co.id/2024/1/rpx.co.id-532362003.pdf
https://static.rpx.co.id/rpx.co.id/2024/1/rpx.co.id-1652317275.pdf
http://static.rpx.co.id/rpx.co.id/2024/1/rpx.co.id-2009270798.pdf
http://static.rpx.co.id/rpx.co.id/2024/1/rpx.co.id-399316726.pdf


      

     

International Rate Express
RATE CARD

https://www.rpx.co.id/service/international-express-id/internasional-express-ipr-id-id
https://www.rpx.co.id/service/international-express-id/internasional-express-ibs-id-id
https://www.rpx.co.id/service/international-express-id/internasional-express-irg-id-id


      

     

RPX is recognized as an industry leader for quality, reliability, and excellent customer service, through a variety of 
domestic  and international awards. RPX also obtained ISO certifications.

Awards and Certifications

MARKPLUS Industry  
Marketing Champion 2017

JAL Commendation 2019
“No Ramp Incident For 23 Consecutive Years”

ISO 9001:1994
ISO 9001:2015

FedEx APAC
Best Contact Center 2018

FedEx APAC
Service Improvement 2018

OHSAS 18001 (2009)

UPLIFT International Award
US-Indonesia cooperation 1998

Mr. Harsha E. Joesoef  The Best 
CEO

by SWA Magazine and Ernst & Young 2002

The Best IT in Marketing
by Marketing Magazine 2008

Customer Loyalty Award
by SWA Magazine 2012



      

     

OUR CUSTOMER



      

     

GENERAL FLOW



      

     

GENERAL FLOW PROCESS - REGULAR EXPRESS DOMESTIC 



      

     

GENERAL FLOW PROCESS - NON REGULAR EXPRESS DOMESTIC



      

     

GENERAL FLOW PROCESS - INTERNATIONAL EXPRESS



      

     

GENERAL FLOW PROCESS - CLEARANCE



      

     

GENERAL FLOW PROCESS - E-FULFILLMENT



      

     

GENERAL FLOW PROCESS - TRANSIT WAREHOUSE


